NORTH EAST LINCOLNSHIRE LOCALITY

Advice and support about what to do

When Someone Dies
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Although it's difficult today to see beyond the sorrow, May
looking back in memory help comfort you tomorrow.
~Author Unknown
The death of a loved one presents many challenges; and there are many
decisions and arrangements you will have to make, at such a difficult time.
You may feel numb, or find it difficult to believe what has happened. You may
feel relief that the person is no longer suffering. You may feel sad, angry or
guilty. You may also feel panicked by what lies ahead. It’s important, especially
in the first few days following a death that you allow:





time to take in what has happened
time to talk about the person who has died
time to feel the pain and loneliness
time for yourself.

This booklet offers advice and support on what to do and gives some
suggestions of organisations you might like to contact for support. You may
find that you don’t need some of the information at the moment, but we hope
that it may be useful in the future.
If you need this information in another language, large print, Braille or on CD
please telephone 01472 266999.
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The First Steps
What must you do when someone dies?
When someone dies, you will need to inform a number of people and
organisations and complete certain documents required by law. If you are a
relative or friend you can do some of these things yourself. Others will need
to be done by the Executor or Administrator of the estate.
 Tell the family doctor.

As early as possible:

 Contact a funeral director.

 Contact the Executor(s) as
soon as you can to enable
them to start the process of
obtaining
probate
if
necessary. The Executor is
usually named in the will.

 Begin arrangements for the
funeral. You should check the
will for any special requests.
Information on what choices
are available is in the section
about funerals.

 If there is no will, decide who
will apply to sort out the
deceased’s affairs and contact
the Probate Registry to apply
for ‘letters of administration’
if necessary.

 Obtain a medical certificate of
cause of death signed by the
doctor or the Coroner involved.
If the Coroner is involved take
instructions from the Coroner’s
Office regarding registration of
death.
 Register the death at the
Register Office. You will find
details of how to do this in the
section on Registration.
 It may be necessary to forward
the Certificate of Registration
of Death (BD8 form) to the
local Jobcentre Plus or Benefits
Agency.
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If the death occurs at the Diana Princess of Wales Hospital:
The nurse in charge on the ward can arrange for you to talk to the Doctor,
Nurse or Chaplain or any other member of staff involved in the care of the
person who has died. You may also wish to see your loved one after death in
the privacy of the Hospital Chapel of Rest. Please telephone (01472) 874111
Ext 7650 to arrange an appointment.
The Hospital Chaplains can be approached for support, on (01472) 874111
ext 7099.
You will be asked by the Nurse in Charge to telephone the Cashiers’ Offices
(Tel: 01472 875395) at the hospital after 10.30am on the day following the
death of the person, when staff will be able to tell you if the ‘death
certificate’ is ready for collection. Once you have been told the certificate is
ready, you may collect it from the Cashier’s Office at your convenience
between 9.00am and 4.30pm Monday to Friday. Please note the office is
closed all day Saturday and Sunday.
At this time you can also collect any personal property or cash and valuables
belonging to the deceased. Normally all property will be released at this time,
however if the amount of cash involved is over a certain amount, it is our
policy to make a cheque payment as soon as possible after the necessary
forms have been completed.
There is a memorial book within the DPOW chapel if you would like to record
the names of loved ones who have died in the hospital.
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If the death occurs at St Andrew’s Hospice:
After your relative or friend has died, the nurse on duty will inform the GP.
The GP may not always visit the deceased at the Hospice; they may see them
at the undertaker’s Chapel of Rest. If you feel you would like to see a GP,
please inform the nurse on duty.
A nurse at the Hospice will contact the Funeral Director of your choice (unless
you wish to do this yourself).
You will be advised whether to collect the death certificate from the Hospice
or from the GP’s surgery. If it is from the Hospice you may collect it at any
reasonable time. If it is from the GP you can usually collect it on the next
working day. It is a good idea to ring the surgery to check whether it is ready
or not.
St Andrew’s Hospice offers a comprehensive bereavement support service for
relatives, carers and significant others connected with patients who have
been known to us. After approximately six weeks, ‘key persons’ are contacted
by telephone to see how they are progressing, however more immediate
support is offered to those who may require it, or have little family support.
Please ask if such help is needed in the early days following bereavement.
1:1 and group support is available. Group support aims to bring together
people with similar needs, for example teenagers, young widows/widowers,
daughters, sons etc.
The Hospice Chaplain is available to support bereaved families and will liaise
with the local clergy as appropriate on behalf of families/significant others, if
you wish. Twice yearly, a service is held to remember and celebrate the lives
of patients who have died during that period. All are invited to attend these
services.
Support is offered for up to two years according to need. It may be that
bereavement support is not needed straight away, but this can be provided at
a later date if required.
Children and young people also need to have their grief recognised. The
Family Support Workers can offer help and advice on how to support
bereaved children and/or give you a helpful booklet.
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If the death occurs at a Care Home:
After your relative or friend has died, the person in charge of the care home
will inform the deceased’s GP. If the death occurs ‘out of hours’ the local GP
unit at Diana, Princess of Wales Hospital will be contacted. The GP or District
Nurse will visit on behalf of the GP to verify and confirm the death.
After the death has been verified, the person in charge of the care home will
contact the Funeral Director of your choice, so that the deceased may be
taken into their care.
The death certificate will be issued by the deceased’s own GP and we always
advise that relatives contact the surgery prior to collecting the certificate to
check its availability; usually the next working day.
Personal effects may be collected by relatives in their own time; staff are
always available for support and information to the relatives.

If the death occurs at home:
After your loved one has died, the District Nurse needs to be called to
confirm the death. Please call your District Nurses contact number, which
can usually be found at the front of the nursing notes. If the death occurs
‘out of hours’ you will need to call Rapid Response - this number can be
found on the front of the nursing notes and this number is for deaths that
occur between 5pm and 07.30am weekdays or weekends between 08.30am
and 5pm.
The District Nurse will inform the deceased’s GP who will issue a death
certificate - it is not necessary for the GP to visit your loved one or relative, as
the nurse can confirm that death has taken place. The death certificate is
usually available for collection the next day or Monday if death took place at
a weekend. The District Nurse will advise you about this and discuss
arrangements with you regarding the removal of any loaned equipment and
arrangements about contacting a Funeral Director of your choice for your
loved one to be taken to the funeral home. The Funeral Directors have an
‘out of hours’ on call system and your District Nurse can contact them on
your behalf if you are unable to make the call. If the death has occurred ‘out
of hours’ it is usual practice for the Nurse to visit the next day, to offer some
support and guidance and collect any notes or small equipment.
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Wherever the death occurs

your GP is there to offer support.
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Registration
How do you register a death?
A death must be registered by law within 5 days from when it occurred. To
do this it is best to go to the Register office in the area where the person
died.
If it is difficult for you to get to the appropriate Register Office, you may visit
your local office and declare the necessary information. This is known as
registration by declaration and may result in a delay in the issue of the
document needed for the funeral arrangements.
You can only register a death once you have the Medical Cause of Death
Certificate from the doctor or in the case of a death reported to the Coroner,
confirmation from the Coroner’s Office that the relevant paperwork has been
issued to the Register Office.
If you need further help and advice please contact:
The Register Office
Telephone: 01472 324861

When you call to make an appointment to register the death at the local
Register Office the Tell Us Once service will be explained to you and you will
be asked if you wish to use the service. For more details about this service
see page 19 or telephone (01472) 313131.
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Who can register a death?
It is usual for a relative of the deceased to register the death. If there are no
relatives available then in certain circumstances it is possible for other people
to register the death. For example, someone who was present at the death or
the person responsible for organising and paying for the funeral. Please
contact your local Register Office for specific advice where a relative will not
be able to attend to register.

What information will you need to give the Registrar about
the deceased?
 The date and place of death
 Their full name and any other names they are known by, or have been
known by, including their maiden surname
 Their date and place of birth
 Their last occupation (if the deceased is married, widowed or has a
registered civil partnership, the full name and occupation of their spouse
or civil partner)
 Their usual address
 The date of birth of a surviving spouse or civil partner
 Details of any public sector pension, e.g. civil service, teacher or armed
forces

What information will you need to give the Registrar
about yourself as the person registering?
 Your relationship to the deceased for example, son, daughter, widow,
widower, niece, nephew surviving civil partner
 Your full name
 Your usual address
 Whether you were present at the death
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What documents will you need when registering a death?
When you go to register the death you must take with you:
 Medical Certificate of the Cause of Death, signed by a doctor unless the
Coroner is issuing the paperwork
 It would also be helpful if you can take the deceased’s:
o Birth Certificate
o Marriage / civil partnership certificates
o NHS Medical Card

What documents will you receive from the Registrar?
After the information has been recorded in the register of deaths, the
Registrar will issue the necessary forms and certificates.
If a post-mortem is not being held, the Registrar will give you:
 A Certificate for Burial or Cremation - called the ‘Green Form’, giving
permission for the body to be buried or for an application for cremation
to be made
 If the deceased is to be buried or cremated outside of England or Wales,
the Coroner will issue the necessary forms
 A Certificate of Registration of Death (form BD8); issued for the Benefits
Agency
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Obtaining the death certificate
The Registrar can issue certificates of the entry in the Register of Deaths (often
called a Death Certificate). A charge is made for each certificate. The current
charge is £3.50* if you obtain the Certificate on the day of registration. If you
require further certificates this charge increases to £7* whilst the register
remains in the custody of the Registrar, usually one calendar month following
the registration. Once the register is passed to the Superintendent Registrar
and archived the fee is £9.00.
Therefore, as relatives often require more than one original copy, we
recommend that you purchase adequate copies of the certificate at the time
of registering the death.
* Current charges at time of publication.
The Register Office
Cleethorpes Town Hall
Knoll Street
CLEETHORPES
DN35 8LN
Tel No: 01472 324861

Please telephone to book an appointment during the opening times below:
Opening Times:
Monday 9.00am to 6.00pm
Tuesdays to Fridays 9.00am to 4.00pm
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What happens if the death is referred to the
Coroner?

A death that is reported to the Coroner may not need to be the subject of an
inquest (when death is a result of natural disease or illness).

Inquests
In a small number of instances, where the cause of death is unclear, sudden
or suspicious, the doctor or hospital or Registrar will report the death to the
Coroner. In this case, registration of the death will be delayed, as an inquest
will need to be held.
It is the duty of the Coroner’s office to investigate deaths that are reported
to them and which:







Appear to be due to violence
Are unnatural
Are of sudden and or unknown cause
Occur in legal custody
Are due to an industrial disease, or
Occur whilst at work.
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The Funeral
How do you arrange the funeral?
A funeral service can be followed by either burial or cremation.
Every person is different and not everyone wants the same type of funeral.
Your choice may be influenced by religious and cultural traditions, by cost and
personal preferences, and/or by the expressed wishes of the person who has
died. Your funeral director will be able to help you choose the most
appropriate service whether you would like a traditional, religious or a civil
(secular) ceremony.

What is the role of the Funeral Director?
The majority of people choose to use a professional funeral director. This can
help at what is generally a stressful time and will ensure that the deceased
person will be dealt with in a dignified way. Your funeral director can advise
you about the options available to you.

Organising alternative burials
If you are planning an interment on private land then a number of local
authority permissions will also need to be granted. Even if you own the land
concerned, you must check the deeds to ensure there are no restrictions on
what the property may be used for. It is important to consult the local district
and environmental health departments who will want to ensure that the local
water table will not be affected.
A record of the burial should be made and
kept with the deeds or other relevant
documents relating to the land.
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Documents you will need before you can arrange the funeral
You will need to give the funeral director,
crematorium or cemetery office the following forms:

Burial
The Green Certificate for Burial (form 9) from the Register Office – or Order
for Burial (form 101) if the Coroner was involved is required for all burials,
whether in a cemetery or at an alternative site.

Crematorium




Application for Cremation (form A) signed by the next of kin or
executor, from the funeral director or crematorium
Green Certificate for Cremation (form 9) from the Register Office, or
Order for Cremation (form E) if the Coroner was involved
Medical forms B and C (completed by doctors who dealt with
the deceased)

Detailed planning of the funeral
The key decisions that need to be made for the funeral are listed below. If
you are using a funeral director they will help you with all of these:
 Where the body should rest before the funeral.
 Time and place of the funeral (although this can only be finalised once
the order for burial/ cremation has been issued).
 Type of service (religious or other) and who will conduct it /
contribute. How much to spend on the funeral.
 Whether to have flowers or instead donate money to a chosen
charity. Sending out invitations .
 Placing a notice in the newspapers.
 Celebration (or sometimes referred to as a ‘wake’) following the
service.
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How will you pay for the funeral?
Funeral Costs
If you arrange a funeral you are responsible for paying the bill, therefore
ensure sufficient funds are available.
Funeral costs may be paid in different ways including:
 From the estate of the deceased
 The deceased may have been paying into a funeral scheme or have
a prepaid funeral plan – you will need to check paperwork to see if a
plan exists
 Money from a life insurance policy or pension scheme
 The deceased’s bank or building society may agree to release funds
to pay for funeral expenses
 You or the executor may need to pay for the funeral and then
recover the money from the estate later
Funeral costs for the same services may vary from one funeral director to
another; it is advisable to request a quote from more than one funeral
director to compare costs and services. You need to be aware that there may
also be additional payments or fees which need to be paid to others, for
example: doctors’ certificates, ministerial fees, newspaper announcements,
flowers or burial charges (including purchase and interment) crematorium
charges. You should ask the funeral director for a written quotation detailing
all these costs.
For more information contact:
Cemeteries & Crematorium Service
Grimsby Crematorium Weelsby
Avenue Grimsby
DN32 0BA
Telephone Number 01472 324869
Email: crematorium@nelincs.gov.uk
Web: www.nelincs.gov.uk/resident/births--deaths-and-marriages/cemeteriesand-crematorium/
17

Financial Help
If you are finding it difficult to pay for a funeral, you may be entitled to
receive a social fund funeral payment from the Benefits Agency. For example
if you or your partner receives one of the following:





Income Support
Housing Benefit
Council Tax Benefit
Job Seeker’s Allowance
(income based)
 Disabled Person’s Tax Credit
 Working Family Tax Credit
Contact your local Benefits Agency office for more information.
If no one is able or willing to arrange and pay for the funeral, in special
circumstances, your local council or hospital (if that is where the death
occurred) may be able to assist, but only when the funeral has not already
been arranged.
If you are widowed, you may be able to claim Bereavement Allowance, which
is a taxable weekly benefit paid to you for up to 52 weeks from the date of
death of your husband, wife or civil partner.
You may be able to claim Bereavement Allowance if all of the following apply:
 You are a widow, widower or surviving civil partner aged 45 or over
when your husband, wife or civil partner died
 You are not bringing up children
 You are under state pension age
 Your late husband, wife or civil partner paid National Insurance
Contributions or they died as a result of an industrial accident or disease
Contact your local Benefits Agency office for more information
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What to do if you’re not happy with the funeral arrangements?
Most funerals are conducted well. But if you are unhappy with the funeral or
have any concerns or a complaint, you should contact your funeral director. If
you are not satisfied with the response, you can complain to whichever of the
three trade associations listed below that your funeral directors belongs to:
The National Association of Funeral Directors (NAFD)
Tel: 0121 7111 343
The National Society of Allied and Independent Funeral Directors (SAIF)
Tel: 0845 2396 777
The Funeral Standards Council (FSC)
Tel: 029 2038 2046
You can also get advice from the local Trading Standards Department of
North East Lincolnshire Council – Tel: 01472 324770.
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"Helping you to tell government departments about a death"
 What is ‘Tell Us Once’?
When someone dies, there are many things that
need to be done, at a time when you probably
least feel like doing them. This includes contacting
government departments and local council
services.
In North East Lincolnshire, a service called ‘Tell Us Once’ is available to make
this easier and reduce the amount of time it takes. You provide all the
information to one advisor at North East Lincolnshire Council who then passes
the relevant parts on to the people who need to know.

 How does it work?
When you call to make an appointment to register the death at the local
Register Office, the registrar will explain about Tell Us Once and you will be
asked if you wish to use the service. If you choose to take part, the registrar
will set up the deceased’s details on the Tell Us Once national database. This
usually takes about five minutes at the end of the registration appointment.
Once the details have been entered onto the database, an appointment will
be made for a full Tell Us Once interview to be carried out. You can book a
face-to-face Tell Us Once appointment with a registrar or alternatively, the
service is offered at the Cleethorpes Customer Access Point.

 What information is needed for the Tell Us Once service?
So the team can make sure you get the most out of the service and that the
correct information goes to the organisations that are contacted, it will help if
you bring along the following information about the person who has died:
 National insurance number and date of birth
 Details of any benefits or services they were receiving
 Death certificate
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You may also be asked for information about:
 Their next of kin
 Any surviving husband, wife or civil partner
 The person dealing with their estate
You must obtain the agreement of the persons listed above if you are going to
provide information about them.
 If I take part in Tell Us Once, which government departments
and organisations can be informed about the death?
Tell Us Once can notify the following departments after you have registered a
death:
 European blue badge
 Disability living allowance
 Council tax
 Driver and Vehicle Licensing
Agency (DVLA)
 Council tax benefit
 Employment support
 Electoral services
allowance
 Housing benefit
 Incapacity benefit
 Library services
 Jobseeker’s allowance
 Council debt recovery
 Passport Service
 Attendance allowance
 Tax help for older people
 Carer’s allowance
 Working tax credit
 Child benefit
 Child tax credit
Where applicable, Tell Us Once will pass details to these departments on your
behalf. The departments you choose to notify will contact you directly if they
need any more information to process your change in circumstances.
Tell Us Once is a partnership among North East
Lincolnshire Council and departments across
Government.
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The Estate
How do you finalise the estate of the deceased?
When a person dies somebody has to
administer their estate (the Executor).
The Executor is usually named in the will. The
estate includes their money, property and the
possessions they have left. If you are the
person doing this, you collect in all the money,
pay any outstanding debts and share out the
estate among those people entitled to it.
You can pay a solicitor to sort out the estate for you. You may already have a
solicitor your family uses. If not you will need to choose one. Ask friends for
recommendations and when you contact them, ask about their charges.

How do you apply for probate?
You may need to apply for probate. To do this you will be required to
complete the necessary forms and you can get help with this by contacting
the Probate Office on:
Tel: 0845 302 0900
Visit their website at: www.theprobateservice.gov.uk and click on –
‘Forms and Guidance’.
If you prefer you may wish to instruct a solicitor to act on your behalf.
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What does a grant of probate or letter of administration
allow you to do?
A grant of probate is a legal document which allows the people named in it to
collect and distribute the estate of the deceased. You can show it to
organisations that hold these assets, such as banks or building societies.
Probate is the process of officially proving that a will is valid, but the following
information applies equally where the deceased died without leaving a will –
in which case the grant is called a letter of administration.

Is the grant of probate needed in all cases?
It may not always be necessary to obtain a grant of probate where a home is
held in joint names or if a joint bank or building society account is held.
Production of the death certificate may be sufficient for the monies to be
transferred to the joint holder and certain institutions may release monies
without a grant being produced if the amount held by the deceased was
small. You will need to apply to the institutions to see if they will release
monies without a grant. Staff at Probate Registries will offer procedural
guidance on how to obtain a grant. They cannot provide legal advice.

If the deceased owned a vehicle
You should remember that if the deceased owned a vehicle then it is possible
that there is no longer insurance cover for it to be driven by someone else
with the owner’s permission, because as soon as the owner dies, any such
permission may cease. It is best to contact the car insurance company before
anyone drives the vehicle to make sure they are insured.
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What to do if there is no Will

If someone dies without making a will, they are said to have died ‘intestate’. If
this happens the law sets out who should deal with the deceased’s affairs and
who should inherit their estate. This information covers England and Wales
only.

When there is no will, dealing with the estate can be complicated. It can also
take a long time – months or even years in some very complex cases.

When someone you love becomes a memory,
the memory becomes a treasure
~ Author Unknown
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What you can do if things go wrong
We hope that this guide has enabled you to make the best choices for your
individual needs and helped you through your time of bereavement. We are
also aware that things can sometimes go wrong.

What to do if you’re not happy with the care that was
received?
Our aim is always to provide the best possible care to patients and their
families at this time. However if things do go wrong there are people you can
speak to.
Service

Contact details

GP & Adult Social Care Services

Patient Advice & Liaison Service
Tel: 0300 3000 500 (please note calls charged at local rate)
Email: nelccg.askus@nhs.net
Patient Advice & Liaison Service

Hospital Services

Hospice Services

Tel: 01472 875403

St Andrew’s Hospice
PA to the Chief Executive Officer
Tel: 01472 350908

Mental Health Services

NAVIGO
Tel: (01472) 302459

Community Services

Care Plus Group
Tel: (01472) 266999

Council Services

Customer Access Points
Tel: (01472) 313131
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Grief is a journey ….
The Carers’ Support Service offers support to Carers registered with the
service, including those that have lost the person they were caring for.
We offer emotional and practical support by way of counselling, befriending,
and holistic therapies. We also provide a listening ear for those that just want
someone to talk to.
Loss may bring questions regarding financial matters. Appointments are also
available for specialist advice on benefits, debts, housing and other topics.
For more information, please contact:
The Carers’ Support Service,
The Old Waterworks Offices,
1 Town Hall Square,
Grimsby,
DN31 1HY
Telephone: (01472) 242277

It's true that we don't know what we've got until we’ve lost it,
but it's also true that we don't know what we've been missing
until it arrives.
~ Author Unknown
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Further Information and Support
The Blue Butterfly

Support for those who have lost a child
through pregnancy loss, still birth or
neonatal death. Drop-in meetings on
the first Thursday of each month 10am
to 11.30am in the Chapel at Diana
Princess of Wales Hospital.

Tel: 01472 874111 ext. 7099

The British Association of Cancer United
Patients (BACUP)

Provides a cancer information service

Tel: 0808 800 1234

and emotional support to patients,

www.cancerbackup.org.uk/Home

their families and friends and others

that gives information, practical advice

bereaved by the illness.
Cancer Link

Offers emotional support and
information to people with cancer,
their
families,
friends
and
professionals.

Tel: 020 7840 7840
www.cancerlink.org

A national, multi-professional
Childhood Bereavement Network Tel:
federation of organisations and
0115 911 8070
www.childhoodbereavementnetwork.org.uk individuals working with bereaved
children and their families.

Citizens Advice Bureau
Grimsby & Cleethorpes District
4 Town Hall Street
GRIMSBY DN31 1HN
Tel: 01472 252500
www.citizensadvice.org.uk

For helpful advice on legal, money and
other problems
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Gives support to parents whose son or
daughter has died.

The Compassionate Friends
Tel: 0845 123 2304 or 0117 953 9639
www.tcf.org.uk
Cruse Bereavement Care

Cruse Bereavement Care promotes the
well-being of bereaved people and
enables anyone bereaved by death to
understand their grief and cope with their
loss. As well as providing free care to all
bereaved people, the charity also offers
information, support and training services
to those who are looking after them.

Local Helpline: 01472 814455
National Helpline: 0844 477 9400
www.cruse.org.uk

The Foundation for the Study of Infant For parents of a baby who has died
Deaths (Cot Death Research & Support) suddenly and unexpectedly.
Tel: 020 7233 2090

Leaflets and information for bereaved
parents and health professionals are
available.

www.fsid.org.uk

Care Plus Macmillan Palliative Care The Macmillan Palliative Care Nurses
Team
provide emotional support to families of
Tel: 01472 250623
bereaved patients cared for by Macmillan.
Haven Team

The Haven Team provides health and
social care, to people at the end of their
life who have a wish to die at home.

Tel: 01472 350383

The National Association of
Bereavement Services
Tel: 020 7709 9090

Has a National Directory of Bereavement
and Loss Services and can direct people to
their nearest appropriate source of
support.

www.stjohnshospice.org.uk
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The National Association of Widows
Tel: 0845 838 2261
www.nawidows.org.uk

Offers a friendly helping hand to all
widows and their families.

Road Peace
Tel: 0845 4500 355
www.roadpeace.org

A national UK charity for road accident
victims, providing support to those
bereaved or injured in a road accident.

St Andrew’s Hospice

St Andrew’s Hospice strives to make each
day count for people of all ages, with life
limiting illnesses, and to support those
who care for them.

Tel: 01472 350908
www.standrewshospice.com

The Samaritans
Local Helpline: 01472 353111
National Helpline: 08457 909090
www.samaritans.org

For someone you can talk to who will give
you support. There are over 180 branches
that are open 24 hours a day.

Soldier, Sailors, Airmen and Families
Association (SSAFA) Forces Help
Tel: 0845 1300 975
www.ssafa.org.uk

The national charity helping serving and
ex-service men, women and their families
in need.

The Stillbirth and Neonatal
Death Society (SANDS)
Tel: 020 7436 5881
www.uk-sands.org

Offers support to parents bereaved
through pregnancy loss, stillbirth or
neonatal death.
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Survivors of Bereavement by Suicide
(SOBS)
Local Helpline: 01964 527135
National Helpline: 08445616855
www.uk.sobs.org.uk

Support for those who have been
bereaved by suicide. Organised by
people who have suffered this loss
themselves.
Evening and weekend meetings in
Hull – first Wednesday of the month.

The Terrence Higgins Trust
Tel: 0845 1221 200
www.tht.org.uk

A charity providing practical
support, help, counselling and
advice for anyone with or concerned
about AIDS or HIV infection.

The War Widows Association of Great
Britain
Tel: 0845 2412 189
www.warwidowsassociation.org.uk

Give advice, help and support to all
war widows and dependants.

The Widowed and Young (WAY)
Foundation
Tel: 0870 011 3450
www.wayfoundation.org.uk

The WAY Foundation provides a selfhelp social and support network for
men and women widowed under the
age of 50, and their children.

Wings of Support
Customer Services
Tel: 0844 561 1815
Counselling Tel: 0788 2800150
www.wingsofsupport.co.uk
www.griefassistance.com

Offers a range of support services
and resources to assist all affected
by grief.

Winston’s Wish
Tel: 0845 203 0405
www.winstonswish.org.uk

A national charity founded in 1992
to provide emotional and practical
help to children who have suffered
bereavement.
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Local Funeral Directors
Alexanders Funeral Care
70 Carr Lane
Grimsby

Mashfords Funeral Services
Norfolk Lane
Cleethorpes

Tel: 01472 355255

Tel: 01472 200004

The Co-Operative Funeral Care
55 Abbey Road
Grimsby

Near and Near Undertakers Ltd
The Mews,
David Street
Grimsby

Tel: 01472 355707

Tel: 01472 250150

The Co-Operative Funeral Care
423 Cleethorpe Road
Grimsby

Steven Near Funeral Directors
36, Wellowgate
Grimsby

Tel: 01472 200001

Tel: 01472 357713

J W Emberson
81-83 Macauley Street
Grimsby

Sentiments Independent Funeral Home
17, Chantry Lane
Grimsby

Tel: 01472 250074

Tel: 01472 242783

H & HJ Huteson & Sons
The Old Chapel,
Bluestone Lane
Immingham

Mark Tyack Funeral Services
83-85 Farebrother Street
Grimsby

Tel: 01469 578178

Tel: 01472 242444

Kettles Ltd
135 Granville Street
Grimsby

Wilson S S
435 Cleethorpe Road
Grimsby

Tel: 01472 355395

Tel: 01472 357719
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This is one of a series of documents produced in N E Lincolnshire.
Additional documents will be included in the coming months.
1. When Someone Dies
2. What if – Celebrating my life (easy read)
3. My Future Care Plan
4. Making an Advance Decision to Refuse Treatment

This booklet has been produced by:
Care Plus Group
St Andrews Hospice
Northern Lincolnshire & Goole NHS Trust

Revised: Sept 2014
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